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the General Manger of Real Estate, Environment and Facilities Management

Operator Appointment and Lease Approval for Social Facility at #300 - 485 West
42nd Avenue

Recommendations

A

THAT Council appoint Disability Alliance BC Society (“DABC”) as the non-profit
operator and lead tenant of a new social facility to be owned by the City, with a
civic address of #300 - 485 West 42" Avenue, and a legal description of: Parcel
Identifier: 032-742-789, Air Space Parcel 4 Block 857 District Lot 526 Group 1
New Westminster District Air Space Plan EPP146681 (the “Premises”).

THAT Council delegate its authority to the Director of Real Estate Services to
negotiate and execute a lease agreement with DABC for the Premises (the
“Lease”), on the following basic terms and as further set out in Appendix A, and
upon such other terms and conditions satisfactory to the General Manager of
Real Estate, Environment and Facilities Management, the General Manager of
Arts, Culture and Community Services, and the Director of Legal Services;

Term and Renewals: Five (5) years initial with two (2) options to renew, each
for a further five (5) years for a maximum term of fifteen (15) years;

Each renewal option is conditional upon the City being satisfied that DABC
has the capacity to operate, maintain and program the Premises in
accordance with the Lease terms and public service requirements for the
duration of the renewal term contemplated; and

Base Rent: Ten dollars ($10.00) for each term or renewal term, inclusive of
payment of rent in lieu of property taxes, payable in advance.
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C. THAT as the base rent for the Premises will be below the applicable market rate
and includes payment of rent in lieu of property taxes, Recommendation B
constitutes approval of an in-kind grant estimated at approximately $667,000 per
annum, or $3.35M for the initial 5-year term, based on the first year of the term.

D. THAT as the capital maintenance/renewal cost will be waived (see Financial
Implications section below), this constitutes an in-kind grant estimated at
approximately $172,550 per annum, or $862,750 for the initial 5-year term, based
on the first year of the term.

E. THAT no legal rights or obligations be created or arise by Council’s adoption of
these Recommendations until the Lease has been executed by all parties.

F. THAT, pursuant to Section 206(1)(j) of the Vancouver Charter, Council deems the
organization listed in Recommendation A of this report that is not otherwise a
registered charity with Canada Revenue Agency, to be contributing to the health
and welfare of the City.

Recommendations B, C and D require 2/3 affirmative votes of all Council members per the
Vancouver Charter S 206 (1).

Purpose and Executive Summary

This report recommends that Council appoint Disability Alliance BC Society (DABC) as the non-
profit operator and lead tenant and authorize staff to negotiate and execute the Lease with
DABC for the 14,500 square foot social facility at the Premises.

The Premises is intended to be an affordable, non-profit hub, with office, meeting rooms, and
programming spaces for multiple Vancouver-based non-profit organizations to share. DABC
proposes to sublease the Premises to two other non-profit services providers: Seniors First BC
Society (“SFBC”), and Vancouver Black Therapy & Advocacy Foundation (“VBT&AF”).
Subtenancy agreements will be subject to review and approval by City staff in accordance with
the Lease for the Premises.

Council Authority/Previous Decisions

Rezoning: 5740 Cambie Street (2021) Council approved rezoning 5740 Cambie Street to permit
a mixed-use development. The application included a non-profit organization (NPO) Hub to be
delivered to the City at nominal cost as an air space parcel.

Cambie Corridor Plan (2018) Council approved the Plan to allow significant change in the
corridor, including strategically denser mix of housing and employment space in the Oakridge
Municipal Town Centre (MTC) and areas close to stations. The subject site is guided by
subsection 4.3.1 of the Plan and is expected to deliver specific on-site amenities to serve growth
in the MTC area.
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City Manager’s Comments

The City Manager concurs with the foregoing recommendations.

Context and Background

The City has historically recognized the social, economic and health benefits of social services
for Vancouver residents and has a long history of supporting tenancy for non-profits in City-
owned buildings in addition to grants for operating and capital costs in support of City social
development priorities. The City can facilitate the development of social spaces using bonusing
and exclusions provisions of the Zoning and Development By-law. The City also invests capital
funds to build and improve social space in civic facilities and the City’s contribution can leverage
funding from other levels of government.

On January 19, 2021, Council approved a rezoning application at 5740 Cambie Street (since
then, the address has changed to 485 West 42" Avenue). Considered under the Cambie
Corridor Plan, approval of the rezoning allowed for the development of a mixed-use building
with two residential towers, commercial units at grade, and a non-profit office hub on the third
floor (the Premises). A condition of rezoning requires the Premises to be delivered turnkey to
the City at nominal cost as an air space parcel; such transfer of ownership of the Premises is
likely to occur after May 2026.

The Premises is centrally located at a key transit hub and provides affordable and flexible
shared space for NPOs to effectively deliver services and programs that support equity
deserving communities. It is located near other social amenities planned for this area including
Oakridge Civic Centre, which will include a seniors’ centre, youth programs, childcare, and
library that will intentionally create a hub of services in this growing neighbourhood.

Discussion

Aligned with the Spaces to Thrive (S2T) strategy, the Premises are purpose-built for non-profit
colocation. By sharing space, organizations can achieve operational and cost efficiencies while
fostering creativity and innovation and strengthening relationships between organizations and
the communities they serve.

The Request for Proposals (RFP) to operate the Premises resulted in four unique applications.
The review committee included City staff from ACCS, REFM and Finance who analyzed and
scored applications based on established criteria. Two of the four applicants were shortlisted to
further develop their application including to submit an operating plan and budget. The review
committee completed additional assessment, including follow-up communication and separate
site tours with applicants.

The operator selection process confirmed DABC is a reputable, financially and operationally
viable organization whose mission is to support people, with all disabilities, to live with dignity,
independence and as equal and full participants in the community. They do this through direct
services that help people access benefits and legal supports, alongside community
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partnerships, system advocacy, research, and publications that address disability-related
barriers in Vancouver and across British Columbia.

The DABC has proposed a partnership and hub model that will advance several key Council
priorities, including equity, accessibility, anti-racism, and healthy aging. Together with their
partners, Seniors First BC Society (SFBC) and Vancouver Black Therapy & Advocacy
Foundation (VBT&AF), DABC received the highest score by the evaluation committee with their
proposed inclusive hub for disability, senior and black community supports in Vancouver. The
integration of priority social services was one of the application’s biggest strengths. DABC also
provided evidence of community partnerships with other City-funded organizations including
support letter(s) from Seniors Services Society of BC, and Indigenous Disability Canada / British
Columbia, Aboriginal Network on Disability Society that further strengthened their application.

Together, DABC, SFBC and VBT&AF have developed a clear vision to create a space that:

e Provides person-centred, free or low-cost services for individuals with disabilities,
seniors, and members of the Black community,

o Fosters partnerships with local organizations that will enhance services for other
intersectional groups, including newcomers, Indigenous Peoples, 2SLGBTQIA+
communities,

o Creates a welcoming environment that is guided by trauma-informed care principles and
encourages intergenerational and cross-cultural connection; and

o Utilizes shared resources and lived expertise to increase social participation in income
support, access to justice, housing, healthcare and wellness.

Financial Implications

An operator entering a lease for this space is required to pay basic rent, a capital
maintenance/renewal contribution, administration fee, and insurance fee to the City as well as
cover operating costs for the space.

Base rent for the Premises under the Lease is proposed at a nominal rate of $10.00 for the
initial term and for any renewal term, inclusive of payment of rent in lieu of property taxes. If City
Council updates or established future policy regarding rent for social and cultural non-profit
organizations in City spaces, the rent will adjust to align with that policy at the time of renewal.
As nominal rent is considered a grant based on the fair market value of the Lease, this
represents an in-kind grant estimated at approximately $667,000 per annum, or $3.35M for the
initial 5-year term, based on the first year of the term.

Capital maintenance/renewal contribution to support long-term sustainability of this City-owned
Premises is estimated at $11.90/sf. Based on assessed financial capacity, staff recommend an
in-kind grant for DABC’s capital maintenance/renewal contribution of $11.90/sf estimated at
approximately $172,550 per annum, or $862,750 for the initial 5-year term, based on the first
year of the term.

The operator will be required to pay the typical operating costs (incl. regular maintenance), as
well as an administration fee and building insurance fee, as outlined in Table 1.
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Table 1 Occupancy costs that the operator is responsible for:

Cost
Estimated Operating cost $11/sq ftiyr
Insurance Fee $1.78/sq ft/yr
Administration Fee $6,000/yr (flat rate)

$12.78/sq ft/yr +
$6,000/yr

TOTAL | =$191,310/yr

A Service Level Agreement (“SLA”) that outlines the City’s and tenant’s responsibilities of
building maintenance, repair, replacement, and operating costs is attached as Appendix B. A
standard Public Services Requirements (“PSR”) schedule outlining how the Premises will be
used to ensure fulfilment of Council’s goals and objectives in the space will also be included in
the Lease.

Legal Implications
Once legal ownership has been transferred to the City, Legal Services will assist with preparing

the lease on terms consistent with the lease terms in Appendix A and otherwise based on the
standard terms in the City’s Precedent Lease for Non-profit Entities (Cultural/Social).
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Form of Lease:

APPENDIX A
New Social Facility Lease Terms
485 West 42" Avenue

The Lease shall be based on the City’s Precedent Lease for Non-profit Entities (Cultural/Social).

Basic Terms:

Premises:

City-owned social facility space located at #300 - 485 West 42nd
Avenue with a legal description of:

Parcel Identifier: 032-742-789, Air Space Parcel 4 Block 857
District Lot 526 Group 1 New Westminster District Air Space Plan
EPP146681.

The Premises are shown shaded in purple on Schedule A attached
hereto.

Description
of Services:

Non-profit operator to provide social and support services to
persons with disabilities. This operator shall act as the lead

operator of the Premises and will have the ability to bring in

subtenants subject to City approval.

Non-Profit Operator:

DABC as “service provider/operator” or “tenant”; Seniors First BC
Society (SFBC), and Vancouver Black Therapy & Advocacy
Foundation (VBT&AF) as subtenants.

Term and Renewals:

Initial term of 5 years, plus the opportunity for renewal at end of
term for two additional 5-year terms (total term of fifteen years).

Renewal options are conditional upon the City being satisfied that
DABC has the capacity to operate, maintain and program the
Premises in accordance with the Lease terms; and upon regular
review by Partner Agreements in consultation with Social Policy
and Projects staff to ensure that quality programming is
maintained.

Base Rent:

Base rent of ten dollars ($10.00) plus GST for the term and for
each renewal term, inclusive of payment of rent in lieu of property
taxes, unless any future Council policy establish another rent
amount applicable to social and cultural non-profit entities
occupying City buildings or space is established by City Council
policy, then such amount will be the rent applicable.

Occupancy Date:

Final Occupancy of the Premises and REFM’s issuance of City’s
Acceptance Letter for the Premises is likely to occur by the end of
May 2026. Legal title to the Premises is anticipated to be
transferred to the City at some time after May 2026.

Some minor tenant improvements are anticipated to be made by
the tenant(s) prior to the start of operations, allowing a reasonable
fixturing period prior to the commencement date of the Lease.




Operator Appointment and Lease Approval for Social Facility at #300 - 485 West 42nd Avenue —
RTS 18456 Page 7

Schedule A: Floor plan of social facility space

‘COMMON AREA
WASHROOM
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Appendix B
Service Level Agreement

SERVICE LEVEL AGREEMENT

Cambie Social Cultural Hub at 485 West 42nd Avenue, Vancouver, B.C.
(NPO Medium Level of Support Model)

For purposes of this document, the parties are identified as follows:

ASP Owner(s), Strata Corporation, and/or Remainder: Other ASP
City of Vancouver (Landlord) CoV
Tenant or Operator NPO

Generally the Tenant or Operator will assume responsibility to pay their portion of common
costs which may be both development-wide and/or building-specific common costs, including
contingency reserve funds. Further, where these categories of costs relate only to the portion of
costs associated with the Tenant’s use - by ratio established in the Air Space Parcel Reciprocal
Agreement — NPO proportionate share categories are outlined in the proportionate share of the
services and costs. The proportionate cost share categories are based upon the Air Space Parcel
Reciprocal Agreement as mutually agreed, fair and reasonable parameters, consistent with
industry practice.

Owner of the Remainder (REM) or another Air Space Parcel (ASP) will be generally responsible
for planning and implementing work on common systems or common areas; the tenant (NPO)
will be responsible for paying a proportionate share of these costs assigned to the leased
premises, for the duration of their lease agreement with the Landlord (COV).

For the purpose of this agreement, this Service Level Agreement (the “SLA”) is intended to
reflect the proposed delineation of repair, maintenance and replacement responsibilities

between the parties as currently anticipated.

The City reserves the right to revise the SLA as necessary and deemed appropriate.

Document Version: DRAFT Page 1of 18
Modification Date: 2025/05/01 Document Status: DRAFT
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Table 1 - Service Level Agreement — Services and Costs
Party to Party
Item Description Perform the | Responsible to
Work Pay for Work
Heating, Ventilation and Air Conditioning
1.1 |exclusive to or within the Leased Premises
(excluding common equipment/systems)
a|- annual inspection NPO NPO
b |- routine maintenance and repair NPO NPO
¢ |- provision & replacement of filter material NPO NPO
d |- cleaning of ducts NPO NPO
e |- life cycle replacement CoV CoV
Commeon Heating, Ventilation and Air
1.2 |Conditioning (systems serving more than the
Leased Premises)
- annual inspection/permits & fees, maintenance D
El . < Other ASP (proportionate
and repair
share)
CoV
b |- life cycle replacement Other ASP (proportionate
share)
Plumbing Systems exclusive to or within the
2.1 |Leased Premises
(excluding common systems/equipment)
-preventive maintenance and repairs to plumbing
a| systems and hot water heating systems (e.g., NPO NPO
water heating equipment, hot water tank)
- major repairs and replacement of plumbing
. systems and hot water heating systems Cov Cov
- i Il fi includi luggi
. rgpanrs to all fixtures m_c uding faucets, unplugging NPO NPO
toilets and all other routine repairs
i -
d |fg cycle replacement of plumbing systems and CoV CoV
piping
- life cycle replacement of fixtures (e.g. faucets,
e |toilets, urinals, water closets, drinking fountains, NPO NPO
etc.)
Document Version: DRAFT Page 2 of 18

Modification Date: 2025/05/01

Document Status: DRAFT
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Party to Party
Item Description Perform the | Responsible to
Work Pay for Work
2.2 Common Plumbing Systems
"™ |(systems serving more than the Leased Premises)
- annual inspection/permits & fees, maintenance "o
a . ' Other ASP (proportionate
and repair -
CoV
b |- life cycle replacement Other ASP (proportionate
share)
Mechanical Systems exclusive to or within the
3.1 |Leased Premises
(excluding common systems/equipment)
a|- preventive maintenance and repairs NPO NPO
b |- life cycle replacement CoV CoV
- installation, maintenance and replacement of
¢ |additional equipment provided and installed by the NPO NPO
occupant
32 Common Mechanical Systems
" |(systems serving more than the Leased Premises)
. . . . NPO
- annual !nspeanon/pennlts & fees, maintenance Other ASP P
and repair share)
CoV
b |- life cycle replacement Other ASP (proportionate
share)
33 Common Elevator Systems
" | (systems serving more than the Leased Premises)
- inspections, permits, operation, maintenance and -5
a i » Pe o ! Other ASP (proportionate
- share)
CoV
b |- lifecycle replacement Other ASP (proportionate
share)
Document Version: DRAFT Page 3 of 18

Modification Date: 2025/05/01 Document Status: DRAFT
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Party to Party
Item Description Perform the | Responsible to
Work Pay for Work
a1 Fire Protection & Suppression exclusive to the
" |Leased Premises
i monthly inspection of fire extinguishers and NPO NPO
smoke detectors within the Leased Premises
bl anm::al inspection of fire extinguishers within NPO NPO
premises
" repa|r§/recharg|ng of fire extinguishers within NPO NPO
premises
al annual inspection, maintenance and repairs of the NPO NPO
fire alarm system
e |- life cycle replacement of the fire alarm system CoV CoV
f|- life cycle replacement of emergency /exit lighting NPO NPO
el aqnual inspection, maintenance and repair of fire NPO NPO
sprinkler system
h |- life cycle replacement of fire sprinkler system CoV CoV
42 Common Fire Protection & Suppression (systems
" |serving more than the Leased Premises)
- annual inspection/permits & fees, maintenance NPO
a|and repairs of the fire alarm system including Other ASP (proportionate
interior emergency/exit lighting share)
CoV
b |- life cycle replacement of fire alarm system Other ASP (proportionate
share)
- annual inspection, maintenance and repair of fire g
C sorinikiesEtam - pa Other ASP (proportionate
P - share)
CoV
d |- life cycle replacement of fire sprinkler system Other ASP (proportionate
share)
5.1 Security and Access Control Systems dedicated to
" |or within the Leased Premises
sl sy;tem monitoring, |qspea|on, permits, NPO NPO
maintenance and repair
Document Version: DRAFT Page 4 of 18

Modification Date: 2025/05/01

Document Status: DRAFT
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Party to Party
Item Description Perform the | Responsible to
Work Pay for Work
b |- life cycle replacement NPO NPO
- repair, replacgment, re-keying of all locks, fobs NPO NPO
and access devices
5.2 Common Security and Access Control Systems
= |(systems serving more than the Leased Premises)
- em monitoring, ins ion, permits, o
E SVSt & . EEE. I ! Other ASP (proportionate
maintenance and repair
share)
NPO
b |- life cycle replacement Other ASP (proportionate
share)
Electrical Distribution Systems exclusive to or
6.1 |within the Leased Premises
(excluding common systems/equipment)
- repairs and upgrades required by Code or
2| initiated by the Landlord il -
bl r'e?yrs and upgrades required by Code or NPO NPO
initiated by the Tenant
dl5 inspection, mamteqance and repair of wiring, NPO NPO
breakers and electrical panels
dal life cycle replacement of wiring, breakers and CoV CoV
panels
a - repair or replacement of switches, receptacles, NPO NPO
cover plates
- extensions, increases, or enhancements to meet NPO NPO
occupant’s needs including ongoing maintenance
6.2 Common Electrical Distribution Systems
= |(systems serving more than the Leased Premises)
- inspections, permits, maintenance and repair of PO
" electrical distribution systems R T —
share)
Document Version: DRAFT Page 5of 18

Modification Date: 2025/05/01
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Party to Party
Item Description Perform the | Responsible to
Work Pay for Work
- life cycle replacement of electrical distribution CoV
b i P : Other ASP (proportionate
systems to the Leased Premises
share)
Maintenance and repair of auxilia wer "o
C . Y po Other ASP (proportionate
generating systems share)
CoV
d | replacement of auxiliary power generating systems Other ASP (proportionate
share)
7.1 |Lighting Systems within the Leased Premises
a |- bulb/tube replacement for interior lighting NPO NPO
b |- interior lighting ballast replacement NPO NPO
c|- life cycle replacement of lighting fixtures NPO NPO
d |- cleaning of interior lighting fixtures NPO NPO
- provision, maintenance, repair and replacement
€| of lighting fixtures o0 -
f|- maintenance of exterior lighting NPO NPO
g |- life cycle replacement of exterior lighting Other ASP/ CoV CoV
7.2 Common Lighting Systems (systems serving more
N than the Leased Premises)
NPO
a|- inspection, maintenance, repair, and cleaning Other ASP (proportionate
share)
NPO
b |- life cycle replacement Other ASP (proportionate
share)
8.1 Interior Windows (interior to the Leased
" |Premises)
a|- breakage and routine repair NPO NPO
b |- cleaning NPO NPO
c|- life-cycle replacement NPO NPO
Document Version: DRAFT Page 6 of 18

Modification Date: 2025/05/01

Document Status: DRAFT
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Party to Party
Item Description Perform the | Responsible to
Work Pay for Work
Exterior Windows of the Leased Premises or
8.2 g
common area windows
NPO
a |- breakage and routine repair Other ASP (proportionate
share)
NPO
b |- cleaning (of exterior surfaces) Other ASP (proportionate
share)
- cleaning (of interior surfaces within the Leased NPO NPO
Premises, excluding common area windows)
d|- life cycle replacement Other ASP CoV
8.3 |Interior Doors (interior to the Leased Premises)
a|- maintenance and repair NPO NPO
b |- life cycle replacement NPO NPO
8.4 |Exterior Doors of the Leased Premises
a|- maintenance and repair including hardware Other ASP NPO
b |- life cycle replacement Other ASP CoV
8.5 |Common Area Exterior Doors
NPO
a|- maintenance and repair including hardware Other ASP (proportionate
share)
b |- life cycle replacement Other ASP CoV
8.6 Common Area Doors for Underground & Parking
" |Areas
NPO
a|- maintenance and repair including hardware Other ASP (proportionate
share)
Document Version: DRAFT Page 7 of 18

Modification Date: 2025/05/01
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Party to Party
Item Description Perform the | Responsible to
Work Pay for Work
CoV
b |- life cycle replacement Other ASP (proportionate
share)
9.1 |Interior Surfaces within the Leased Premises
a |- interior life cycle repainting NPO NPO
bl maintenance and cleaning of window applications NPO NPO
including, but not limited to blinds and curtains
" r_epanrs Fo |_ntenor walls and ceilings, including NPO NPO
minor painting
d |- life cycle replacement of ceiling tiles NPO NPO
- interior repairs due to building system failures
e|such as roof leaks, exterior walls and foundation NPO NPO
leaks not caused by the occupant or operations
- maintenance and repairs of floor coverings,
: including carpet and tile il i
h|- life cycle replacement of flooring NPO NPO
i|- maintenance, repair, and replacement of millwork NPO NPO
9.2 |Interior Surfaces within Common Areas
NPO
a|- all maintenance and repairs Other ASP (proportionate
share)
CoV
b |- lifecycle replacement Other ASP (proportionate
share)
93 Common Area Interior Surfaces for Underground
" | & Parking Areas
NPO
a|- all maintenance and repairs Other ASP (proportionate
share)
CoV
b |- major repairs and lifecycle replacement Other ASP (proportionate
share)
Document Version: DRAFT Page 8 of 18

Modification Date: 2025/05/01
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Party to Party
Item Description Perform the | Responsible to
Work Pay for Work
10.1 |Major Structural Systems
- repairs or replacements of foundations, flooring Otr.aer sl seuid
- . . h insurance
sub-structure, building envelope including bearing e
E} . Other ASP deductible,
walls and roofing, and parking lots due to damage .
proportionate
not related to the tenancy
share)
NPO
b |- repairs and maintenance of roof Other ASP (proportionate
share)
CoV
b1*| - lifecycle replacement of the roof Other ASP (proportionate
share)
- repairs and painting of exterior surfaces including NPO
. windows, trim, fascia and soffits Other ASP NOpOrIn,
share)
- cleaning of eaves troughs, gutters, roof drains and -5
d € gns. g < Other ASP (proportionate
roof areas
share)
lifecycle replacement of drains, rainwater leaders o
= and gutters on roof and elsewhere ek NS —
share)
Major Structural Systems external to the Tenant’s
10.2|Space, and located in Underground & Parking
Areas
CoV
a|- all repairs and replacements Other ASP (proportionate
share)
11.1 |Site Services
NPO
a |- landscaping repairs and maintenance Other ASP (proportionate
share)
NPO
b |- grass cutting Other ASP (proportionate
share)
Document Version: DRAFT Page 9 of 18
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Party to Party
Item Description Perform the | Responsible to
Work Pay for Work
NPO
¢ general cleaning of grounds, litter disposal Other ASP (proportionate
share)
2 NPO
- snow and ice removal from steps, walkways, :
. " .. .. . Other ASP (proportionate
entrances including provision of de-icing materials share)
NPO
e |- removal of snow from entrance to parking areas Other ASP (proportionate
share)
NPO
f|- removal of snow and ice from roof areas Other ASP (proportionate
share)
- repairs of water and sewage systems o
€| (beyond the building perimeter) DA | gpsionne
share)
- maintenance, repair and replacement of gates NPO
h|and fences (excluding tenant specific gates and Other ASP (proportionate
fences) share)
~ mai d ir of parking, loadi e’
;| maintenance and repair of parking, ing areas, Other ASP (proportionate
external walkways and steps share)
NPO
j|-graffiti removal Other ASP | (proportionate
share)
NPO
k | -canopies Other ASP (proportionate
share)
12.1 |Signage exterior to the Leased Premises
al rpamtenance, repair and replacement (subject to NPO NPO
prior approval of CoV and Other ASP)
12.2 |Interior Signage within the Leased Premises
a|- installation, maintenance, repair and replacement NPO NPO
13.1 |Janitorial Services within the Leased Premises
Document Version: DRAFT Page 100of 18
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Party to Party
Item Description Perform the | Responsible to
Work Pay for Work
a |- routine janitorial/custodial services NPO NPO
b |- pest control services (interior) NPO NPO
¢ |- provision of all washroom supplies NPO NPO
d |- garbage and recycling removal services NPO NPO
13.2 |Janitorial Services within the common areas
NPO
a |- routine janitorial/custodial services Other ASP (proportionate
share)
NPO
b |- pest control services Other ASP (proportionate
share)
NPO
c|- provision of all washroom supplies Other ASP (proportionate
share)
NPO
d |- garbage and recycling removal services Other ASP (proportionate
share)
Appliances, Program and Other
14.1 |Non-Installed Equipment within the Leased
Premises
- inspection, maintenance and repair of all non-
building equipment including stoves, refrigerators,
al . ; : NPO NPO
microwaves, coolers, free standing cabinets, lamps,
etc.
b -‘replacement. of all appliances, program and non- NPO NPO
installed equipment
¢ |- maintenance, repair and replacement of furniture NPO NPO
Renovations and Upgrades to the Leased Premises
15.1 |(following completion of initial tenant
improvements)
Document Version: DRAFT Page 110of 18
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Party to Party
Item Description Perform the | Responsible to
Work Pay for Work
- any upgrades, additions, enhancements or
improvements initiated by the Tenant (subject to
a | prior approval by CoV, and if required, the Other NPO NPO
ASP), including Contaminants remediation as
required
- any upgrades, additions, enhancements or
improvements initiated by the Landlord (subject to
b | prior approval by CoV, and if required, the Other CoV CoV
ASP), including Contaminants remediation as
required
Utilities provided to or directly serving the Leased
16.1 |Premises, including utility and energy costs
provided by Other ASP for the Leased Premises
. NPO (NPO
o e i Share of Costs)
NPO (NPO
b|- gas and/or energy NPO Share of Costs)
NPO (NPO
c |- water and sewer NPO Share of Costs)
- other energy or district utility charges, including NPO (NPO
d|all other municipal utility charges which appear on NPO Share of Costs)
the property tax notice
16.2 |Common Area Utilities
NPO
a |- electricity Other ASP (proportionate
share)
NPO
b|- gas and/or energy Other ASP (proportionate
share)
NPO
c |- water and sewer Other ASP (proportionate
share)
- other energy or district utility charges, including NPO
d | all other municipal utility charges which appear on Other ASP (proportionate
the property tax notice share)
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Party to Party
Item Description Performthe | Responsible to
Work Pay for Work
NPO
e |- all other Common Area utilities Other ASP (proportionate
share)
17.1|Other Shared Building and Site Costs
Shared Costs in relation to security for the Building,
Parking Facility and perimeter cleaning and NPO
a|janitorial services, ground level landscape Other ASP (proportionate
maintenance, Public Art maintenance and exterior share)
grounds power washing
Shared Costs incurred exclusively for the repair,
operation, maintenance and replacement of the
outdoor canopy, End of Trip Facilities and Bicycle NPO
b|Storage Areas in ASP 2 (P1), Shared Courtyard and Other ASP (proportionate
Outdoor Areas, Shared Garbage and Recycling Area, share)
Office/Commercial Loading Bays in ASP 2 (Level 1),
excluding lifecycle replacements
Lifecycle replacements of building elements in item s
€ s € Other ASP (proportionate
b (above)
share)
Shared Costs incurred exclusively for the repair, NPO
operation, maintenance and replacement of the -
d her ASP
Shared Office/NPO Washroom and the Shared SN (pros:;u:)nate
Office/NPO Lobby, except lifecycle replacements
. - = CoV
- Lifecycle replacements of building elements in item Other ASP (proportionate
d (above)
share)
18.1 |Business Operations
a|- staff costs NPO NPO
b|- telephone, internet & cable services NPO NPO
¢|- insurance (building shell) Other ASP CoV
al insurance (CGL, TLL, business interruption, NPO NPO
contents, etc.)
" supplne_s and equipment, including for bathroom NPO NPO
and kitchen
f|- security services NPO NPO
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Maj irs

Value of repairs that is greater than 50% of the replacement value of the system. The
determination of works being deemed “major repairs” is at the Landlord’s sole discretion.

Life Cycle Replacement
Life cycle replacement is based on fair wear and tear of the asset at the end of the useful service

life. The need of such replacement is at the Landlord’s sole discretion and is always subject to
the availability of funds currently budgeted by the Landlord for such purposes at the Premises.

Damage

Notwithstanding the foregoing, it is a condition hereof that the Landlord is not responsible to
complete or fund any repairs or capital replacements in the building.

Capital Works Plan

The Operator must prepare and submit a multi-year Capital Works Plan for planned and
forecasted Capital works for their premise(s), including Capital Maintenance and Lifecycle
Replacements, as required by the Landlord.

Annual Maintenance Plan

The Operator must prepare and submit an Annual Maintenance Plan for their premise(s),
including both the Routine and Preventative Maintenance Plan, which the City reserves the right
to validate. The Operator will submit a report summarizing the Routine and Preventative
Maintenance that has been performed and costs, and the Capital Maintenance and
Improvements performed and cost annually on December 31st.

The Landlord reserves the right to validate the Annual Maintenance Plan, which is to include at
minimum, the items listed below:

Routine and Preventative Maintenance

e Regular, reoccurring, and/or scheduled inspection, trouble shooting, servicing,
testing, repair, and maintenance of building systems and equipment including:

(o)

O 0 0 o

o/

Structural
Mechanical
Electrical/Lighting
Plumbing
Building Envelope
Building Interiors

e Scheduled maintenance work that is issued a minimum of once per year
(annually/semi-annual, quarterly or monthly)
e Scheduled overhauls and inspections that recur within a two year period

Regulatory Reguirements

e All regulatory requirements for those systems and products that are required to
comply with legislated regulations and standards for health, safety, accessibility,
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energy, water and efficiency. Examples of some systems include: fire alarm systems,
fire sprinkler systems, and elevators.

Capital Maintenance

e Life cycle or capital replacement or major repairs of building equipment or building
systems at the end of serviceable or useful life, including:

o

OO0 00 O0O0O0

Heating, Ventilation and Air Conditioning systems
Electrical systems

Mechanical systems

Structural elements

Building Envelope

Roofing and Membranes

Elevators

Building Controls
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Proportionate Share

The estimated proportionate share of building costs for the Premises, as defined in the
reciprocal easement agreement for the building, is summarized below in Table 2. The leased
space is defined in the reciprocal easement agreement as “ASP 4”.

The proportionate share of costs for the leased space shall be the amounts defined in the
registered easement agreements for the leased air space parcel.

Table 2 - Estimated Proportionate Cost Share Amounts for the Building

Owner’s Portion of Shared Costs (%)
SHARED COSTS Owner REM ASP1 | ASP2 ASP 3 ASP 4
Primarily (NPO)
Responsible
for
Construction,
Maintenance
and Repair
Shared Costs with Remainder 22.02% | 52.52% | 16.32% | 3.82% 5.31%
respect to the Life Owner
Safety Systems and
Common Areas and
Facilities, including all
Shared Costs in
connection Support

Structures, Building
Envelope, Building Shell,
Common Areas and
Facilities Insurance,
Service Connections and
Equipment, Service
Rooms, Emergency
Pedestrian Exit Routes,
Pedestrian Access
Routes, Vehicular
Access Routes, BUT
EXCLUDING Shared
Costs described in the
following rows

Shared Costs in relation | Remainder 7.39% | 17.61% | 48.00% | 11.25% | 15.75%
to security for the Owner
Project, Parking Facility
and perimeter cleaning
and janitorial services,
ground level landscape
maintenance, Public Art
maintenance and
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exterior grounds power
washing
Shared Costs incurred Remainder 70.46% | 29.54% | Nil. Nil. Nil.
exclusively for the Owner

repair, operation,
maintenance and
replacement of the
Rooftop Terrace, Dog
Wash Area, overhead
gate on the P2 level of
the Parking Facility, and
Bicycle Maintenance
Area

Shared Costs incurred ASP 3 Owner | Nil. Nil. 64.11% | 15.02% | 20.87%
exclusively for the
repair, operation,
maintenance and
replacement of the
outdoor canopy, End of
Trip Facilities and
Bicycle Storage Areas in
ASP 2 (P1), Shared
Courtyard and Outdoor
Areas, Shared Garbage
and Recycling Area,
Office/Commercial
Loading Bays in ASP 2
(Level 1)

Shared Costs incurred ASP 3 Owner | Nil. Nil. 50.00% | Nil. 50.00%
exclusively for the
repair, operation,
maintenance and
replacement of the
Shared Office/NPO
Washroom and the
Shared Office/NPO

Lobby
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