




Report date range from:    2/3/2026 8:00:00 AM    to: 3/2/2026 5:00:00 PM

About one year after completion, Yarrow was quietly sold by PCI to Realstar. Tenants were 
not meaningfully informed about how the sale would affect the Moderate Income program, 
the city’s requirements, or our housing security.

After the ownership change, residents who raised concerns about building issues faced 
intimidation. Common areas, amenity rooms, and rooftops were closed indefinitely without 
explanation. Fees increased. Rules changed arbitrarily.

I personally experienced verbal harassment from management, and received formal written 
warning letters implying eviction, despite no legal grounds, simply for creating a tenant 
Facebook group to build community.

Those letters created fear.
They created instability.
And they directly contradicted the housing security promised by the program and by 
purpose-built rental housing.

At no point were tenants clearly informed:
- Whether the Moderate Income program would continue;
- Whether affordability requirements remained after the sale;
- Whether tenants could be displaced;
- Whether amenities or extra fees could rise unchecked (as they're not controlled like rent 
increases); or
- How the City would enforce the original conditions after ownership changed.

Many of us were left with unanswered questions and no accountability. To this day, those 
questions remain unanswered.

After two warning letters and a final eviction notice, I was forced to leave, not because I 
wanted to, but because I no longer felt safe in my home.

This experience matters tonight.

The project before you uses the same framework, same neighbourhood, and same 
development model as Yarrow. Yet there has been no public review of what happened at 
Yarrow after it was sold. There has been no evaluation of whether Moderate Income 
program protections survived the transfer. And there has been no acknowledgment of the 
harm inflicted on tenants.

Density alone does not guarantee affordability.
Policy language alone does not guarantee tenant protection.
Rezoning alone does not guarantee long-term community stability.

If a building can be completed, sold within a year, and effectively reset in terms of 
management and accountability, then Council must ask: what truly binds these affordability 
commitments over time?

Before approving another similar project across the street, the City must:

1. Review enforcement of the Moderate Income program after ownership changes;
2. Clarify how tenant protections survive a sale;
3. Strengthen oversight and enforcement mechanisms; and
4. Ensure residents are not left in legal, financial, or emotional limbo.

Approving this rezoning without addressing these structural weaknesses risks repeating the 
same harms.
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As a former resident, I could list numerous design, livability, and management issues. But 
tonight, I will summarize simply:

I am opposed to this project at this time because the City has not demonstrated that it has 
corrected the failures experienced in the building directly across the street.

Housing policy must protect people not only at ribbon-cutting, but five, ten, and twenty 
years later.
Until enforceable, long-term accountability is embedded in this model, I cannot support 
expanding it further, especially across the street from where it has already failed its 
residents.

Thank you for your time and consideration.

Patricia Perrone
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