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We balance tenant rights and responsibilities.

Tenants are selected based on need, connection to community, and ability to live independently and to be
good neighbours.

The Property Manager conducts interviews, and reviews policies, and sets clear expectations.
We require 2 positive reference checks for tenants.

The Rent Calculation Clerk assesses income and assets prior to move in to determine eligibility and does
annual rent reviews.

No home-based businesses with foot traffic are permitted.
1 cat or 1 dog allowed with pet deposit and policies around responsible pet ownership.

We have quiet hours between 10 pm and 8 am.



Our goal is to have a properly maintained building that fits in with the neighbourhood.
Suite inspectors do move in, move out and annual suite inspectors.

We have portals for Tenant Repair Requests and for Tenant Complaints and a 24/7 Emergency Line for
Building Emergencies.

We have comprehensive preventative maintenance plans. Vendors in place for cleaning of common
areas, lawn care, snow removal, building systems maintenance, gutter cleaning, window cleaning and
dryer vent cleaning.

We have maintenance workers on site for repairs and to do weekly inspections of common areas to ensure
safety and cleanliness.

We are committed to hearing and promptly addressing any concerns from neighbours.
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