
 

 
 

ADMINISTRATIVE REPORT 

 
 Report Date: April 10, 2018 
 Contact: Kristen Elkow 

 Contact No.: 604.873.7684 
 RTS No.: 12500 
 VanRIMS No.: 08-2000-20 
 Meeting Date: April 24, 2018 
 
 
TO: Vancouver City Council 

FROM: General Manager of Planning, Urban Design and Sustainability 

SUBJECT: Applicant Request for Council Reconsideration of Refused Sign Permit  
SI-2018-00022, 701 West Georgia Street 

 
RECOMMENDATION 
 

THAT Council uphold the decision by the Director of Planning to refuse to issue 
Sign Permit SI-2018-00022 because the proposed sign does not comply with the 
Sign By-law or the requirements for a relaxation for unnecessary hardship.  

 
REPORT SUMMARY 
 
This report recommends that Council uphold the Director of Planning’s refusal to issue 
Sign Permit SI-2018-00022 for a sign to be located at 701 W Georgia Street because 
the proposed projecting sign does not comply with the Sign By-law or the 
requirements for a relaxation for unnecessary hardship.  
 
 
COUNCIL AUTHORITY/PREVIOUS DECISIONS 
 
 The Vancouver Charter:  

 Section 571A and 571AA authorizes Council to make by-laws to regulate 
signs, and to relax Sign By-law regulations in circumstances of 
unnecessary hardship.  

 Section 571AA entitles a person whose request for a relaxation is 
considered by an official to have the decision reconsidered by Council.  

 
The Sign By-law No.11879:  

 Enacted on July 25, 2017.  
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 Section 12.14 allows a projecting sign to extend above the roofline when 
it is illuminated by neon lighting and when the name of the business is in 
exposed neon tubing. 

 Part 15 includes regulations for the Director of Planning to consider 
relaxation requests based on unnecessary hardship, and the process for 
reconsideration of that decision by Council.  

 
 
CITY MANAGER'S/GENERAL MANAGER'S COMMENTS  
 
The General Manager of Planning, Urban Design and Sustainability recommends 
approval of the foregoing recommendation to uphold the decision by the Director of 
Planning to refuse to issue Sign Permit SI-2018-00022.  
 
 
REPORT   
 
Background/Context  

 
Pacific Centre is located in a building at 701 West Georgia Street. The public entrance 
to Pacific Centre near the proposed sign faces Granville Street, between West Georgia 
and Dunsmuir Avenue. There are direct entrances from the sidewalk to the retail 
stores H&M and Aritzia beside the proposed sign, both of which are tenants of Pacific 
Centre (Figure 1).  One canopy sign and one projecting sign demarcate the entry to 
Pacific Centre (Figure 2). 
 
 

  
Figure 1: View of premises entrance and     Figure 2: View of existing signs  
neighbouring tenant entrances      at Pacific Centre entry 
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The Sign By-law allows projecting signs that display the business name in neon tubing 
along a portion of Granville Street to extend above the roofline.  The structural 
supports of these signs must not exceed 0.3 meters above the roofline. 
 
The applicant shared pre-application documents with staff in August 2017, with a 
proposal to relocate a legal non-conforming projecting sign closer to the entrance to 
Pacific Centre.  Subsequently, staff advised that it would not support a variance for 
this application.  
 
Then, in December 2017, Imperial Sign Corporation applied for a sign permit and 
relaxation to relocate the legal non-conforming projecting sign on behalf of Pacific 
Centre (Figure 3). This projecting sign has since been removed from the building.  
 

 
Figure 3: Sign permit application drawings for proposed projecting sign face, and 
proposed sign location shown in red. 
 
The new Sign By-law includes a new process for addressing relaxations for unnecessary 
hardship. This includes:  
 

 A new process and criteria for the Director of Planning to consider relaxations 
for unnecessary hardship;  

 A new process for reconsideration of a Director of Planning decision about a 
relaxation by Council in which Council may uphold, overturn or vary a decision; 
and  

 A new definition of “Unnecessary hardship”:  
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 “Unnecessary Hardship means hardship that results from unique physical 
circumstances that are peculiar to the site and does not include mere 
inconvenience, preference for a more lenient standard or a more profitable 
use, or self-induced hardship resulting from the actions of the owner or 
applicant.”  

 
The applicant requested a relaxation and the Director of Planning refused the 
relaxation request on January 18, 2018 (Appendix C). On January 31, 2018, the 
applicant requested that Council reconsider the Director of Planning’s decision (see 
Appendix D).  A detailed file history is attached in Appendix A.  

 
 

Strategic Analysis  
 

As described on Appendix C, the Director of Planning refused the permit and the 
request for relaxation on January 18, 2018 for the following reasons: 
 

 The proposed projecting sign extends more than 40% of the building height, and 
exceeds the maximum support structure extension above the roofline. 

 Signs in this area that contain the name of the business in exposed neon tubing 
may exceed sign height restrictions.  In this case, the sign contains a 
decorative neon element, but the name of the business is not illuminated with 
neon lighting.   

 The submitted rationale indicates that “the owners would like to relocate this 
sign to the South as H&M will be renovating their storefront and the sign in its 
current location would compromise their new storefront design”.  This does not 
amount to unnecessary hardship as there are other sign options available that 
comply with the Sign By-law. 

 As there is no unnecessary hardship, the application is not eligible for a 
relaxation as set out in Section 15 of the Sign By-law.  

 
Pursuant to Sign By-law section 15.11, the applicant requested through the City Clerk 
that Council reconsider the Director of Planning’s decision to refuse the relaxation. 
Council may consider whether the applicant suffers “unnecessary hardship” and 
determine what to do with the Director of Planning’s decision, by upholding, 
overturning or varying the decision.  
 
 
IMPLICATIONS/RELATED ISSUES/RISK 
 
Financial  
 
There are no financial implications. 
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CONCLUSION  
 
The proposed projecting sign does not comply with the Sign By-law or the 
requirements for a relaxation for unnecessary hardship. As there are compliant 
signage opportunities that can be explored, it is recommended that Council uphold 
the Director of Planning’s refusal to issue sign permit SI-2018-00022 located at 701 
West Georgia Street.  
 
 

* * * * * 
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APPENDIX A  
Application Process Timeline for SI-2018-00022  
 
 
 
Previous Sign Approval SI408537 
 
September 1, 2010  -  Appeal No. Z33459 was heard by the Board of Variance on September 1, 2010 

and was allowed; permit SI408537 was issued for a new illuminated projecting 
sign on Granville Street.     

 
Pre-application 
 
July 26, 2017 - A pre-application meeting with applicant and staff was held. 
 
August 3, 2017 - Applicant sent concept drawings to staff. 
 
August 11, 2017  -  Staff advised the applicant that a relaxation would not be supported. 
 
November 3, 2017  -  Staff advised the applicant that the relaxation request would not be supported.  

The applicant advised they would apply for a relaxation. 
 
Application 
 
December 14, 2017  -  The applicant submitted a sign permit application to re-locate the sign face of 

the projecting sign approved under SI408537. 
 
December 15, 2017  -  Applicant advised that a relaxation for the relocation of this existing projecting 

sign would not be supported. 
 
Reconsideration 
 
January 18, 2018  -  The Director of Planning refused the permit and relaxation (Appendix C). 
 
January 31, 2018 - Applicant requested Council reconsider of the Director of Planning’s decision 

(Appendix D). 
 
February 14, 2018 -  City Clerk advised the applicant that Council would reconsider the decision on 

April 24, 2018 (Appendix E). 
 
February 28, 2018 -  Letter of Request for Submission of Supplementary Reasons was sent to the 

applicant (Appendix F). 



APPENDIX B 
PAGE 1 OF 4 

 
 

APPENDIX B 
Applicant Relaxation Request 
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APPENDIX C  
Permit and Relaxation Refusal  
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APPENDIX D  
Applicant Reconsideration Request  
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APPENDIX E  
Council Meeting Notice  
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APPENDIX F  
Request for Submission of Supplementary Reasons  
 

 


